Top 20 Complaints by Category for Nursing Facilities
FFY 1996-2001

1996 1997 1998 1999 2000 2001
Complaint Categories Total % Rank]|Total % Rank]|Total % Rank]|Total % Rank|Total % Rank]|Total % Rank
Group  See Table B-1 for Codes 144,680 157,380 163,540 172,662 186,234 209,633

F. 41 Call lights, requests for assistance 5,441| 3.76% 2] 6,189 3.93% 1] 7,026 4.30% 1] 7,644 4.43% 1] 8,676 4.66% 1] 10,126 4.83% 1
D. 26 Dignity, respect-staff attitudes 4,882| 3.37% 4] 5,318 3.38% 4] 5,710 3.49% 4] 6,453 3.74% 4] 7,351 3.95% 4] 8,838 4.22% 2
F. 42 Care plan/resident assessment 4,453| 3.08% 5] 5,445 3.46% 3l 5,242 3.21% 71 6,412 3.71% 5] 7,550 4.05% 3] 8,572 4.09% 3
F. 40 Accidents, improper handling 6,661 4.60% 1] 5,701 3.62% 2|l 6,032 3.69% 3] 6,804 3.94% 31 7,675 4.12% 2l 7810 3.73% 4
F. 45 Personal hygiene 5301 366% 3| 5299 337% 5| 6411 392% 2| 7110 412% 2| 7279 391% 5| 7712 368% 5
C. 19 Discharge/eviction-planning, notice, procedure 4,110| 2.84% 9l 4,794 3.05% 6] 5,407 3.31% 6] 5,455 3.16% 71 5,762 3.09% 71 6,699 3.20% 6
M. 97 Shortage of staff 4332 299% 6| 4351 276% 7| 4887 299% 8| 5740 332% 6| 6625 356% 6| 6664 3.18% 7
J. 71 Menu-quantity, quality, variation, choice 4,295| 2.97% 8| 4,082 2.59% 8] 4,554 2.78% 9] 5,063 2.93% 8] 5,540 2.97% 8]l 6,161 2.94% 8
F. 44 Medications-administration, organization 3,123| 2.16% 121 3,366 2.14% 12] 3,885 2.38% 111 4,397 2.55% 101 4,914 2.64% 9l 5,734 2.74% 9
F. 48 fgm‘éﬁs unattended, no notice to others ofchange in 5 190 95195 19| 3520 204% 11| 3818 233% 12| 4077 236% 12| 4617 248% 10| 5075 242% 10
A 1 Physical abuse 4321 299% 7| 4080 250% 9| 5426 332% 5| 4591 2.66% 9| 4350 2.34% 11| 4842 231% 11
E. 38 Personal property lost, stolen, used by others, destroyed | 5 oo0 5 4q0s 10| 3621 230% 10| 3993 244% 10| 2220 245% 11| 4227 227% 12| 4680 220% 12
M. 100 Staff unresponsive, unavailable 2,376 1.64% 15] 3,050 1.94% 13] 3,248 1.99% 131 3,286 1.90% 15] 3,700 1.99% 151 4,605 2.20% 13
K. 78 Cleanliness, pests 2242 155% 19| 2919 1.85% 14| 3123 1.91% 14| 3458 2.00% 14| 3832 206% 13| 4,199 200% 14
D. 27 Exercise choice and/or civil rights 2,211 1.53% 201 2,375 1.51% 221 2,851 1.74% 151 3,479 2.01% 13] 3,803 2.04% 141 4,109 1.96% 15
M. 101 Supervision 1825 1.26% 28| 2202 1.40% 25| 1925 1.18% 27| 2325 135% 24| 3326 1.79% 16| 3607 1L72% 16
A 6 Resident to resident 2532 1.75% 13| 2565 1.63% 17| 2577 1.58% 19| 2851 165% 17| 3034 163% 18] 3569 170% 17
K79 Esf‘:t@menﬂb”"d'”g'd'srepa”’ hazard, poorlighting, fire o5 1 400 24| 2400 1526 21| 1952 119% 26| 2541 147% 20| 2899 156% 19| 3472 166% 18
F. 49 Toileting 2070 143% 23| 2193 1.30% 26| 2720 1.66% 16| 3022 1.75% 16| 3003 166% 17| 3377 161% 19
K. 83 Odors 1874 130% 26| 2515 1.60% 19| 2493 1.52% 21| 2544 147% 19| 2472 133% 24| 3230 154% 20
A 3 Verbalimental abuse 2431 168% 14| 2676 1.70% 15| 2598 1.50% 18| 2601 151% 18| 2,787 150% 20| 3171 151% 21
F. 52 Other: Care 2275 157% 17| 2543 1.62% 18| 2717 1.66% 17| 2521 146% 21| 2645 142% 21| 2,776 132% 22
E. 36 Evﬂgﬂg";?zrgézgo“ce' approval, questionable, accounting -, o 4 seos 19l 2419 154% 20| 2428 1a8% 22| 2497 145% 22| 2589 130w 2| 2785 1319 23
A 5 Gross neglect 2123 147% 22| 2648 1.68% 16| 2551 1.56% 20| 2331 135% 23| 2372 127% 25| 2,501 1.24% 25




